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Dear Customers,
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Thank you for your support to DBS Bank (Taiwan)!
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Ministry of the Interior National Immigration Agency, R.0.C (Taiwan) has implemented” New Ul No.
format for Foreign Nationals since 2 January 2021. For more information, please visit Ministry of the

Interior website.
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If you have applied for your New Ul No., please be reminded on the followings:
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If you are DBS Bank (Taiwan) deposits customers (regardless if you have other banking relationship
with us, i.e. credit card or loan), please bring your “New Ul No.(such as“ R.0.C (Taiwan) Resident
Certificate” or “Record of Ul No. in the Republic of China”) and visit DBS branch for your new Ul
No. update or please contact DBS Branch if you request for the update via mailing service.
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If you hold credit card only or loan business only with DBS Bank (Taiwan), we will update your new
Ul No. in our database accordingly upon receiving the notice from Joint Credit Information Center.
Please be reminded on the followings:
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If you are DBS Bank (Taiwan) credit card only customers and currently have set up autopay
services via ACH (Automated Clearing House) or postal office for credit card payment, you are
required to re-submit autopay services application to amend your new Ul No. at your earliest
convenience. If you do not proceed for ACH or postal office autopay re-set, it may cause autopay
transaction failure of your credit card payment.
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If you are DBS Bank (Taiwan) auto loan only customers, and currently have set up autopay
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services via ACH (Automated Clearing House) for auto loan payment, you are required to re-
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submit ACH autopay services application to amend your new Ul No. at your earliest convenience.
If you do not proceed for ACH autopay re-set, it may cause autopay transaction failure of your
auto loan payment.
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In addition, after applying for updating New Ul No. to DBS Bank (Taiwan), suggest that you should
update relevant information to your payroll employers, other banks, tax collection authorities,
etc., so that the unit can update the information and successfully complete the fund deduction
or fund deposit according to the agreement between you and the unit.
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Kindly be reminded that your Ul No. registered on securities companies must be consistent with
the related bank account, so as not to affect the operation of Cash dividend or Fund dividend.
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Please make sure your Ul No. registered with DBS Bank (Taiwan) is the same as your income tax
declaration to ensure your income tax is declared and processed correctly.
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How can | submit autopay services appllcatlon to update my new Ul No. to avoid autopay
transaction failure for credit card or loan payment?
Please download the form, fill in and mail to us as instructed below
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Please download the iChatBot or contact our customer center at 02-6612-9889 if you have any

questions.
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https://www.dbs.com.tw/iwov-resources/pdf/Latest%20News/autopay-creditcard.pdf
https://www.dbs.com.tw/iwov-resources/pdf/Latest%20News/autopay-loan.pdf

